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Features Benefits

Rapid set up 
MAGGIE can be deployed ready to go live 
within hours to days of purchase.

Readily available 24 / 7
With capacity to handle a vast number of 
conversation streams at one time, MAGGIE
is completely scalable and can be used 
by both your employees and customers.

Quick to train & always learning
Unique technology learns quickly from 
every interaction, becoming an expert 
quickly and understanding the 
semantics of language.

Configurable branding & rich UI tool box
Choose your own avatar and name for 
MAGGIE and apply your own logo and 
color schemes. MAGGIE can also be 
displayed as full page or within an iframe. 
 
Dashboard analysis
Access the Flamingo Ai dashboard to 
conduct analysis and reporting. Also export 
data to utilize in other business intelligence 
tools.

Simple & easy to understand pricing
A small fee for initial setup, followed by 
simple SaaS monthly pricing.

Deploy MAGGIE across a range of use cases
  Internal knowledge management assistant 
    Contact center augmentation 
    Intelligent customer FAQ agent
    Customer concierge

Improve response times
Enable your customers to get answers to their 
queries instantly without frustrating wait times. 
Empower your employees to get the answers 
they need fast instead of having to revert to 
a Subject Matter Expert.

Improve satisfaction
Improve customer and employee satisfaction 
by providing a fast, helpful and consistent 
experience by giving them subject matter 
expertise on demand.

Divert humans to higher value tasks
With MAGGIE, employees are  freed up entirely 
from simple tasks so they can focus on higher 
value customer engagement.

Scale reliably
MAGGIE can scale reliably, amplifying your ability 
to support, service and sell to customers. With 
MAGGIE, you augment your capacity to handle a
vast volume of customer and employee 
interactions 24/7. 

Improve support e�ciencies
MAGGIE helps reduce costs of service, scales your 
support capacity and reduces the wait times.

Mine your data
MAGGIE collates the data from your customer
 interactions, seamlessly ordering and indexing 
the conversational data into structured i
nformation, that can then be mined for other
insights.

Feed insights back into the business
MAGGIE provides real time insights into your 
customers’ and employees’ needs, that can be 
fed back into the business to improve customer 
experience, product design, on-boarding and 
internal training.
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